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BellSouth Telecommunications, Inc. 615 214-6301 ! ;: O Y R uy M. Hicks
Suite 2101 Fax 615 214-7406 vev U lgenErZ Counsel
333 Commerce Street
Nashville, Tennessee 37201-3300 December 8, 1999 o ‘
Lo oo, -
S 3
VIA HAND DELIVERY

Mr. David Waddell, Executive Secretary
Tennessee Regulatory Authority

460 James Robertson Parkway
Nashville, Tennessee 37245

Re:  Third Party Testing of BellSouth OSS
Docket No. 99-00347

Dear Mr. Waddell:

Enclosed are fourteen copies of KPMG, LLP's Exceptions 1 and 2, and BellSouth's
responses to those Exceptions, which were filed with the Georgia Public Service Commission on
December 3, 1999.

Copies of the enclosed are being provided to counsel of record in this proceeding.

¥ truly yours,
N
Guy M. Hicks
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303 Peachtree Street, N.E. . . Telephone 404 222 3000

Suite 2000 e Fax 404 222 3050
Atlanta, GA 30308 S .

'S8 BEC 8 PA Y C2

Ly "RECEIVED

Ms. Helen O'Leary DEC 03 1939
Executive Secretary EXECUTIVE SECRETARY
Georgia Public Service Commission GPS.C

47 Trinity Avenue SW, Room 520 .

Atlanta, GA 30334

December 3, 1999

RE: Investigation into Development of Electronic Interfaces for BellSouth’s
Operational Support Systems; Docket No. 8354-U

Dear Ms. O'Leary:
Enclosed please find an original and twenty-six (26) copies, as well as an electronic
copy, of KPMG LLP’s Exceptions 1 and 2 along with BellSouth’s responses to

Exceptions 1 and 2 for filing in the above referenced matter.

I would appreciate your filing same and returning a coypy stamped “filed” in the enclosed
stamped, self-addressed envelope.

Thank you for your assistance in this regard.

Very truly yours,

David Frey
Manager

Enclosures

cc: Parties of Record
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”MH EXCEPTION

BellSouth Georgia OSS Testing Evaluation

Date: November 12, 1999

EXCEPTION REPORT

An exception has been identified as a result of test development activities associated with
the TAG Pre-Ordering Functional Test (PRE-1) and the TAG Pre-Ordering
Documentation Evaluation (PRE-3).

Exception:

BellSouth does not provide comprehensive and usable business rule documentation
for submitting electronic pre-order transactions via the TAG interface.

Business rule documentation provides a Competitive Local Exchange Carrier (CLEC)
with clear and complete instructions on populating field or data element values necessary

for each transaction type. Business rule documentation should contain the following
components:

e Data element names and abbreviations
e Data element arrangement
e Data element definitions
e Data element usage
Usage defines the circumstances under which the data element is required,

conditional, optional, prohibited, or not applicable.

e Number of occurrences
Occurrences define the number of times a data element may be included in the query.

e Data characteristic
Data characteristics include the number of characters required or permitted in this
field, and the type of character required or permitted (e.g., alpha or numeric).

e Specific rules for conditional usage requirements
e List of valid entries, where appropriate

e Examples of data inputs, where appropriate

KPMG LLP

11/12/1989
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”5”5 EXCEPTION

BellSouth Georgia OSS Testing Evaluation

BellSouth Pre-Order Documentation

BellSouth currently refers CLECs to a variety of documents to obtain pre-order business
rule information, including the following:

e TAG API Reference Guide
e TAG Programmer’s Job Aid
e TAG training presentation materials

None of the documents listed above provides a comprehensive business rule guide for
pre-order queries using the TAG interface. While certain business rule components are
included in one or more of the TAG documents (e.g., API Guide provides data element
arrangement), these references are incomplete and sometimes inconsistent across the
documents. Information on data element definitions, data characteristics, number of
occurrences and conditional usage requirements is absent from all TAG pre-order
documentation. Information on data element usage, found only in the presentation
materials obtained during TAG training, is incomplete. Usage rules for pre-order
inquiries are only provided for a select number of fields. In addition to the absence of
business rules for submitting pre-order inquires, BellSouth TAG documentation does not
provide adequate information on pre-order response files. This information is required
for development of integrated pre-order/order processes where information returned from
pre-order inquiries is programmatically input into order entry systems.

Some of the pre-order business rule information is only provided during TAG training
classes and is not available on the BellSouth documentation Website. As a result, there
are inadequate document management procedures surrounding the updating and
distribution of these materials.

Impact
The absence of a comprehensive set of pre-order business rules affects CLECs through:

* Increased time required for the design and population of pre-order transactions

¢ Order entry errors resulting from incomplete or inconsistent business information

¢ Increased lead times required for construction of integrated pre-order and order entry
systems. Inadequate documentation on the data elements being returned on a pre-
order response make it difficult to develop and update programs to retrieve pre-order

response information, filter into a CLEC customer database, and integrate into
subsequent orders.

KPMG LLP

11/12/1999
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Date: November 16, 1999
EXCEPTION REPORT

BellSouth does not provide comprehensive and usable business rule documentation
for submitting electronic pre-order transactions via the TAG interface.

A comprehensive document providing business rules for pre-order transactions is currently under

development. It will contain a data dictionary providing definitions of all fields, usage rules, data
characteristics, number of occurrences and valid entries, where applicable. This document will be
available to all CLECs on the Interconnection website by the end of 1999,



”MH EXCEPTION

BellSouth Georgia OSS Testing Evaluation

Date; November 12, 1999
EXCEPTION REPORT

An exception has been identified as a result of the ongoing Change Management Practices
Review (CM-1).

Exception:

BellSouth’s change management process does not include clearly defined and reasonable
intervals for notifying customers about changes to electronic interfaces and supporting
documentation.

Based on interview sessions and documentation reviews conducted as part of the CM-1 Test,
KPMG has observed that BellSouth’s processes for introducing changes to electronic interfaces,
business rules, and technical specifications do not include fully defined and published change
management processes and intervals for items that affect Competitive Local Exchange Carriers
(CLECs). BellSouth’s published change management process should define intervals for both
BellSouth- and CLEC-initiated changes, including changes that stem from both system
enhancements (features) and corrections of defects.

Key elements of a comprehensive change management process include:

* Multi-dimensional classification system for changes.

¢+ Type (source).
+ Severity
+ Event category (interface, documentation, procedures).

* Defined intervals for all classifications.
* Opportunity for CLEC testing of changes.

Under current methods and procedures, documentation reflecting new interface fields, field
formats, and business rules or procedures can be introduced and made effective the day of
release. In September and October 1999, multiple on-line CLEC customer guide updates were
released. In each case listed below, the notification interval was inadequate to allow CLECs to
assess the operational impact of the change and make corresponding adjustments.

KPMG LLP

11/12/1999

Page 1 of 2
Exception 2.doc



”Em EXCEPTION

BellSouth Georgia OSS Testing Evaluation

Document Title Posting Date Notification Date Notification

Intervil

BellSouth Guide to Interconnection, September 22, 1999 None

Issue 8E

LEO Implementation Guide November 1, 19991 October 28, 1999 4 days!
(Volume 1), Issue 7K

LEQ Implementation Guide October 28, 1999 None 0 days
(Volume 4), Issue 7F

Local Exchange Navigation System September 9, 1999 None 0 days
(LENS) User Guide, Issue 78

Collocation Handbook, Issue 8 September 16, 1999 None 0 days
Local Number Portability Ordering Guide | October 27, 1999 None 0 days
for CLECs, Issue 1B

Telecommunications Access Gateway October 30, 1999 October 28, 1999 2 days
(TAG), Release 2.2.0.5

Impact:

In the absence of a comprehensive change management process that includes defined intervals for
change events, BellSouth’s current practices could adversely affect CLEC business operations.

Examples of how CLEC operations could be affected include:

* Workforce management disruptions resulting from emergency allocation of CLEC personnel
to address a required change(s) immediately.

*  Order entry errors resulting from an inability to appropriately train CLEC order entry
personnel in advance of a change. An increased frequency of errors results in higher order
fallout rates that can lengthen the total interval for service installation.

* Reductions in customer satisfaction due to an inability to quickly process order types affected
by a change event.

" In the case of LEO Implementation Guide, Volume 1, Issue 7K, although the Web site’s stated posting
date reflects October 27, 1999, the document was actually available there on November 1, 1999. A CLEC
would, therefore,.have realized an artual notification interval of four davs.

KPMG LLP
11/12/1999
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@ BELLSOUTH

Date: November 16, 1999

Exception:

BellSouth’s change management process does not include clearly defined and reasonable
intervals for notifying customers about changes to electronic interfaces and supporting
documentation.

Key elements of a comprehensive change management process include:

Severity — Designations are applicable to defects only and are internal measurements used in
BellSouth. The EICCP process was initially developed to provide a means for CLECs to request
enhancements. It is not the vehicle for CLECs to identify corrections for defects. Their account
team or Customer Support Manager would be the point of contact for software defects, which
would be directed to the appropriate project manager to be tracked and prioritized internally.

Defined intervals for all classifications — Intervals for CLEC initiated changes via the EICCP
process are negotiated with the CLECs prior to any development work beginning

Opportunity for CLEC testing of changes — BellSouth provides several opportunities for CLECs
to test changes, depending on whether they have been deemed production ready or are in a testing
phase. If the CLEC is in application or validity testing, when they have made the changes to their
system, they can test with BellSouth to ensure changes made by BellSouth address any problems
they have encountered. TAG users have the option of scheduling testing whenever they make
changes to their code that are a result of BellSouth initiated changes. Additionally, as BellSouth
migrates to newer platforms, each CLEC developing their own front-end, or making mapping
changes is required to test with BellSouth prior to sending production transactions.

Documentation

- BellSouth Guide to Interconnection is not OSS impacting, unless the CLEC orders Feature
Group D service via an Access Service Request. (The interfaces used would exclude TAG
and EDI)

- LEO Implementation Guide (Volume 1) was an emergency update based on CLEC input
regarding some discrepancies in the LEO IG and the TAG documentation.

- LEO Implementation Guide (Volume 4) was updated to gain a consistent look and feel of the
Issue 7 specifications in preparation for the Issue 9 updates. There was one CLEC-impacted
change which was to correct a statement in the documentation that had been in error for quite
some time regarding whether an 850 or 860 should be sent when an 860 is rejected.

- Collocation Handbook is not OSS impacting

- Telecommunications Access Gateway was updated in conjunction with LEO IG Volume 1 to
correct some discrepancies between the TAG documentation and the LEO IG.
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- Collocation Handbook is not an OSS impacting document.



CERTIFICATE OF SERVICE

Docket No. 8354-U

This is to certify that [ have this day served a copy of the within and foregoing,

Jim Hurt, Director
Consumers’ Utility Counsel

2 Martin Luther King Jr. Drive
Plaza Level East

Atlanta, GA 30334-4600

Charles A. Hudak, Esq.

Gerry, Friend & Sapronov, LLP
Three Ravinia Drive, Suite 1450
Atlanta, GA 30346-2131

Suzanne W. Ockleberry
AT&T

1200 Peachtree Street, NE
Suite 8100

Atlanta, GA 30309

Charles V. Gerkin, Jr.

Smith, Gambrell & Russell, LLP
Promenade II, Suite 3100

1230 Peachtree Street, N.E.
Atlanta, GA 30309-3592

Jeremy D. Marcus, Esq.
Blumenfeld & Cohen

Co-Counsel for Rhythm, aka ACI Corp.

1625 Massachusetts Avenue, N.W.
Suite 300
Washington, DC 20036

John P. Silk

Georgia Telephone Association
1900 Century Boulevard, Suite 8
Atlanta, GA 30345

upon known parties of record, by depositing same in the United States Mail with adequate
postage affixed thereto, properly addressed as follows:

Newton M. Galloway

Newton Galloway & Associates
Suite 400 First Union Bank Tower
100 South Hill Street

Griffin, GA 30229

Kent Heyman, General Counsel
MGC Communications
3301 N. Buffalo Drive
Las Vegas, NV 89129

John M. Stuckey, Jr.

Terri M. Lyndall

Webb, Stuckey & Lindsey
Harris Tower, Peachtree Center
233 Peachtree Street, 14" Floor
Atlanta, GA 30303

Frank B. Strickland

Wilson, Strickland & Benson
One Midtown Plaza, Suite 1100
1360 Peachtree Street, NE
Atlanta, GA 30309

Scott A. Sapperstein

Sr. Policy Counsel

Intermedia Communications, Inc.
3625 Queen Palm Drive

Tampa, FL. 33619

Thomas K. Bond

Georgia Public Service Commission
47 Trinity Avenue, S.'W.

Atlanta, GA 30334



Eric J. Branfman

Richard M. Rindler

Swidler & Berlin

3000 K Street, NW, Suite 300
Washington, DC 20007

Robert A. Ganton
Regulatory Law Office
Dept. Army

Suite 700

901 N. Stuart Street
Arlington, VA 22203-1837

Peter C. Canfield

Dow Lohnes & Albertson

One Ravinia Drive, Suite 1600
Atlanta, GA 30346

James M. Tennant
Low Tech Designs, Inc.
1204 Saville Street
Georgetown, SC 29440

Peyton S. Hawes Jr.

127 Peachtree Street, NE
Suite 1100

Atlanta, GA 30303-1810

Mark Brown

Director of Legal and Government Affairs
MediaOne, Inc.

2925 Courtyards Drive

Norcross, GA 30071

Jeffrey Blumenfeld
Elise P. W. Kiely
Blumenfeld & Cohen
1615 M Street, N.W.
Suite 700

Washington, DC 20036

James G. Harralson
BellSouth Long Distance
32 Perimeter Center East
Atlanta, GA 30346

Charles F. Palmer
Troutman Sanders LLP
5200 NationsBank Plaza
600 Peachtree Street, NE
Atlanta, GA 30308-2216

Judith A. Holiber

One Market

Spear Street Tower, 32nd Floor
San Francisco, CA 94105

Laureen McGurk Seeger
Morris, Manning & Martin
1600 Atlanta Financtal Center
3343 Peachtree Road, NE
Atlanta, GA 30326-1044

Daniel Walsh

Assistant Attorney General
Office of the Attorney General
40 Capitol Square

Atlanta, GA 30334-1300

Cecil L. Davis Jr.
NEXTLINK Georgia, Inc.
4000 Highlands Parkway
Smyrna, GA 30082

John McLaughlin

KMC Telecom Inc.

Suite 170

3025 Breckinridge Boulevard
Duluth, GA 30096



James A. Schendt William R. Atkinson

Regulatory Affairs Manager Sprint Communications Co. L.P.
Interpath Communications, Inc. 3100 Cumberland Circle

P. O. Box 13961 Mailstop GAATLNO0802
Durham, NC 27709-3961 Atlanta, GA 30339

Fred McCallum, Jr.

125 Perimeter Center West
Room 376

Atlanta, GA 30346

This 3" day of December 1999.

Jow

David Frey 0

KPMG

303 Peachtree Street, N.E.
Suite 2000

Atlanta, Georgia 30308
(404) 222-3000
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CERTIFICATE OF SERVICE

I hereby certify that on December 8, 1999, a copy of the foregoing document was served
on counsel for the petitioner and the entities seeking intervention, via the method indicated,

addressed as follows:

[

[ Mail

[ ] Facsimile
[ ] Overnight

[ 1 Hand
[~} Mail
[ ] Facsimile
[ ] Overnight

[ ] Hand
[ ail
[ ] Facsimile
[ ] Overnight

[ ] Hand
[N} Mail
[ ] Facsimile
[ ] Overnight

[ ] Hand
[+1 Mail
[ ] Facsimile
[ ] Overnight

J]/g’é:ul

[
[
[ ] Facsimile
[ ] Overnight

[ ] Hand
[~}"Mail
[ ] Facsimile
[ ] Overnight

169827

Richard Collier, Esquire
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37243-0500

James P. Lamoureux

AT&T

1200 Peachtree St., NE, #4068
Atlanta, GA 30367

James Wright, Esq.

United Telephone - Southeast
14111 Capitol Blvd.

Wake Forest, NC 27587

H. LaDon Baltimore, Esquire
Farrar & Bates

211 Seventh Ave. N, # 320
Nashville, TN 37219-1823

Henry Walker, Esquire
Boult, Cummings, et al.

P. O. Box 198062
Nashville, TN 37219-8062

Jon E. Hastings, Esquire
Boult, Cummings, et al.

P. O. Box 198062
Nashville, TN 37219-8062

Vincent Williams, Esquire
Consumer Advocate Division
426 5th Avenue, N., 2nd Floor
Nashville, TN 37243

Terry Monroe

Competitive Telecom Association
1900 M St., NW, #800
Washington, DC 20036
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